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June 15,2013 

Regarding case 2013-00004 

I believe I am the person that Jackson Energy is referring to  where they claim the additional 
expense of obtaining a one million dollar liabilitjj policy was about $5Q per year. Actually, it was $65; 
however, please take into consideration my wife and I were already carrying $500,000 in liability 
coverage. We have been with the same insurance company for over a decade, have multiple discounts, 
and we each have credit scores over 800. Most people do not fall into our category as the state 
insurance minimum is 100k for liability. For most people, they would be going from 100,000 to  
1,000,000 in coverage. 

My wife and I completed our solar installation back in October of 2012. Our 7.05 I(W system 
met al l  UL1741 requirements for Net Metering. I installed our system. This system was approved, 
inspected, and accepted by Jackson Energy Cooperative, which is my electric provider. Jackson Energy 
was great during this process. Everyone was very helpful, coiirteous, and extremely prompt in helping 
me. The person I worked with most was Rick Caudill. He was extremely professional. He answered all 
my questions in a timely matter t o  which I was truly impressed with his honest and understanding 
nature. 

Our only disagreement was on the insurance. I had and still have a hard time understanding 
why we were being asked to carry such a large liability policy. I honestly believe Jackson Energy has 
good intentions; however, I do believe their judgment on this issue is misplaced due to their limited 
experience with solar. They even state that they know of no such case where a claim has occurred as 
listed in their own words below: 

b. Regarding the potential for property damage caused by a net meterin system, did Jackson 
Energy conduct any research to quanti the !@vel of risk (Le., ~ r o ~ a b i l i t y  of occurrence and amount of 
damages caused by an occurrence) associate with a net metering system? If yes, provide the 

and results of such research. 

Response by: Clayton Oswald 

JACKSON ENERGY COOPERATIVE 



RESPONSE T i i  tOfViiL4iSSlON STAFF'S SECOND DATA REQUEST CASE NO. 201.3-00004 

Given the relatively limited use of net metering, Jackson Energy does not believe there is 
sujJicienz inforrrmiion avaiiabie LO perj5rm fhis i ype of arlaiysi:. The ieveis ojrisic were determineu simpiy 
by the engineering experrise of jackson Enerati's I, . ~ersonnei WO have rptv ie 'nd tShk  metrpr grid W ~ O  hctvp 

discussed such installations with members and have viewed such installations after their completion. 

Response by: Ricky C Cnua'ill 

Jackson Energy has nor h 5 a n  insurance ciairn invoiving nei metering. 

7. !s Jac!cso,n E,nergy aware of any electric utility in !(entucky that currently requires a set level of 
insururm coverage for net metering? if yes, provide the name of the electric utiiity and the amount of 
coverage required by that utility. 

Response by: Ciayiorr (;i Qswaiu' 

Jacl:son Energy is not aware of any electric utility in l<entucky that currenrly requires a set level ef 
irrssurance coveragefor net meicring. lackson Energy was a par ty  io PSC Case 2008-001&9 when ihe m i  

metering guidelines wereformed. lcckson Energy's current net metering toriff is rhe seme as the 
guidelines. Those guidelines did not set a specific requirement for liabilitv insurance, and to Jackson 
En-y's - 0  Y !cno?"fkdge, RO Kenrcc!<y uTi!ity has yer tc ,mdify :he ne: ,Tetering r c r ~ h e y m e  the ;crc*TeWZ 
of the giridehes. 

6. How inany net metering custorners doe: Jacicson energy ci irreri i iy have? 

Response by: Riclcy C. Caudill 

Jackson Energy has three net metered consumers. 

Jackson Enerqy has three net metered customers 

Jackson Enerqy states there is insufficient data to provide a proper level of risk assessment. 

jackson Enerqy has n e v e e  

Jaclcson Eneray is not aware of any electric utility in I<entuclcy that requires a set level of 
insurance coveraqe for net metering. 

I believe lackson Energy has good intentions but have failed to understand just haw safe 
arid reiiabie a net metered system is because o i  he i r  iimited experience wiih solar in a grid t ie  
sysIem. There i s  a good reason why rhere is insufficienr dam from a risk Derspecrive ... There is 
virtually no risk. As of 2009, there were over 50,000 solar installs with not a single incident 
according to the IREC Interstate Renewable Energy Council. 



i wouid iiite to taite a mollnei?t to expidin iiow my Enphase M2i5 inverters work and 
why they are Ut  1741/I€E€1547 Certified Compliant. Any UL (Utility interactive) terrified sysrem 
must meet UL requirements set bv the NEC (National Electric Code). Inverters cannot export 

js3lt"yy Llntil t5.e); 5atJe :ecogr.p-j a yay.. 'Icr,?,el-,:ior, tram g:[-j {ja'I!<s5- fr,o:g; :r: TI; c3zv-e) 

for 300 seconds (5 mini-ires). The in\jerrers consr3nrly monjror rhe grid for OLir of spec 
conditions. li a grid beccimes utistabie for driy reason, h e  inverters shut dowti in (3.16 seconds 
(yes, that is correct, almost instanr) and must wair until rhey recognize rhe grid is  back up and 
within m e a  for five full minutes before thev will start exporting Dower again. And the wocess 
s t a n s  over each tixe :here is any :ype of prob!em wi:5 :he 2!ect::~ g:ir2. ic-g s+s:y sbc::, 
jp\/er~_ers cannor e u p r t  eleCtricity i-inipss rhey are receiving 3 gable grid copnecrior7 and the 

eleciric grid is up arid running iike i t  should be. it is  noi  possible far the inverters to export 
power, unless the electric grid is functioning properly as it should. 

-. I ne buttor, line is this. A U i  r;er+i" ired net metered system is extremely safe and shouid 

'".a'-?.. rpallirp . L  anv , additionai insurance above the state minimum. i suggest to not aiir?w iaci;sor! 
Energy's limited experience with solar set the precedent for which other electric companies 
Follow by allowing a large liability policy to be required or require any additional burden on a 
system installed by a non-licensed person such as myself. Such requirements wo~~lct only hrirden 
future and current net metered systems with ad has are no's necessary or needed. 

Thank you, 

Kevin Reid 




